ELTIGANI MUSTAFA ELTAYEB

Odoo Techno-Functional Consultant | ERP Implementation Specialist
+966 564 814 898 | Eltiganimustafa@gmail.com | Riyadh, Saudi Arabia

PROFESSIONAL SUMMARY

Experienced Odoo Functional Consultant with a strong foundation in ERP implementation, workflow automation,
and IT infrastructure management. Proven ability to bridge business requirements and technical solutions across
Accounting, Purchasing, Inventory, Sales, HR, and CRM modules. Skilled in Python/XML customization, ZATCA e-
invoicing compliance, end-user training, and cross-functional project delivery in Saudi Arabia's business
environment.

WORK EXPERIENCE

Odoo Functional Consultant | IT Manager | Khalid Abdallah Alsafi Tires (KAS Tires)
Riyadh, KSA e September 2025 — Present
Lead Odoo ERP implementation and customization to align with client business workflows.
Configure and optimize Accounting, Inventory, Purchasing, and Sales modules.
Handle ZATCA e-invoicing compliance setup and VAT configuration.
Conduct data migration, functional testing, and user acceptance testing (UAT).
Provide end-user training and ongoing operational support.

Odoo Techno-Functional Consultant | Software Makers (SMLC) — Odoo Partner
Makkah, KSA e July 2025 — Present (Part-time)
Delivered Odoo consulting services for multiple client accounts across various industries.
Customized modules using Python and XML to meet specific business requirements.
Bridged communication between functional teams and technical developers.
Prepared functional documentation, developer tickets, and BRD-based proposals.
Supported end-users and coordinated system go-live activities.

ERP System Implementation & Technical Support | Grand Mart Hypermarket
Dammam, KSA e February 2024 — July 2025
Monitored servers, maintained system stability, and executed regular backup procedures.
Managed POS systems and resolved technical malfunctions across branches.
Installed and updated operating systems and software per company IT policies.
Maintained surveillance/security systems and coordinated with ISPs and vendors.
Managed user accounts, access permissions, and prepared IT performance reports.

.NET Developer | Almutakhassisa Medical Insurance Company
Sudan e October 2022 — December 2023
¢ Developed and maintained web applications using ASP.NET Core and C#.
¢ Integrated SQL Server databases to enhance system performance.
¢ Provided technical support, troubleshooting, and assisted in software documentation.

IT Manager | Career Training Center

Sudan e January 2018 —January 2020
e Managed IT infrastructure, network security, and supervised IT support team.
¢ Led system upgrades and implemented network improvements.

System Administration — Odoo | Almuntada Center
Khartoum, Sudan e January 2017 —January 2019

e Provided first-level IT and Odoo support; coordinated minor customizations.
e Assisted with network troubleshooting, hardware setup, and system availability.




KEY SKILLS

® Odoo ERP Functional & Technical ¢ End-User Training & Documentation
* Odoo Module Customization (Python, XML, QWeb) ® Odoo Third-Party Integration

e ZATCA E-Invoicing & VAT Compliance e PostgreSQL & VPS Infrastructure

e Business Process Mapping & Gap Analysis
¢ Data Migration & Functional Testing

EDUCATION

Higher National Diploma in Management Information Systems
Alneelain University, Khartoum, Sudan | 2022 — Present

Bachelor of Management Information Systems
Sudan University of Science and Technology | 2017

CERTIFICATIONS

Odoo Functional Certification — Version 18

Odoo 18 Technical Course — Net4x Innovation

Strategic Planning — TrainoGate Center for Advanced Training

Work Team Management — TrainoGate Center for Advanced Training
Time Management — TrainoGate Center for Advanced Training

PERSONAL INFORMATION

Nationality: Sudanese

Visa Status: Transferable lgama

lgama No.: 2571179981

Languages: Arabic (Native), English

Gender: Male | Married




